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SPEECH BY THE PREMIER, MR. DUNSTAN. ON SHOPPING HOURS. 
NWS CHANNEL 9. 15/3/72. 
Good Evening: 
Today in the House of Assembly the Government introduced its legislation 
on shopping hours. 
And because it is the second time Shopping Hours legislation has been 
introduced to this parliament, and because the whole matter has become 
a great wrangle, I thought it would be a good thing if tonight I made 
a clear statement on the Government's shopping hours policy. 
In the_elections the Government promised that Saturday afternoon and 
5unday shipping would cease in South Australia, but that Friday night 
shopping in the outer metropolitan area would remain as it was. In 
the inner-city area things would remain as they were. 
But we soon found this was unworkable. Friday night shopping in places 
like Elizabeth and Christies Beach was cutting into the business of 
inner-city shops. The system was breaking down, and it was unfair. 
Further, because of this, we were faced with the threat of wholesale 
disobedience by inner-city shopkeepers. 
They said that if Elizabeth and Christies Beach shops could open, then 
they would open their shops in places like Marion and Enfield.. 
This would have meant the collapse of stable shopping hours which 
were there for the protection of both the public and the workers in 
the industry. 
We therefore decided that we must get uniformity in shopping hours 
throughout the metropolitan area. Anything less would have meant a 
continuing running sore. 
So we gave people a vote. 
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Since there was no argument about closing general retail shops on 
Saturday afternoons or Sundays, the referendum asked only one 
question: 
"Friday night shopping, yes or no?" 
Now the answer to the poll was "NO". 
But the fact is that there was considerable confusion at that poll. 
Because the Government took no part in the campaign, the running was 
left to the big interest groups against uniform shopping hours and 
Friday night shopping. 
And they went in for a great deal of misrepresentation. 
(You will remember the advertisement saying: "Wouldn't it be awful if 
Friday night came in and they took away Saturday morning shopping?" -
there was never any question of that, but on the day of the poll that 
kind of propaganda appeared.) 
Now the fact is that Friday night shopping in places like Elizabeth and 
Christies Beach has been an important part of the social life in those 
areas. 
There was, in the poll, a clear demand there for it. 
In the inner-city areas - Woodville, Glenelg, Payneham and so on -
it wasn't demanded, but in the months following the poll we had a 
chance to assess the situation - at the time when everyone had to 
shut on Friday night. 
And it became apparent - as it is still apparent - that there is a 
very real demand for Friday night shopping. 
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In fact, the Trades Unions covering workers employed in the retail 
trade have come to realise that their fellow workers are demanding a 
late night for shopping. 
And so the Government decided to explore every avenue to see how 
late night shopping could be achieved at a minimum cost to the public 
and at the same time protect the rights of the workers in the shopping 
industry. 
During this time, we were told at the political level that seven days 
a week shopping everywhere and for everything would not increase costs -
and newspapers and commentators demanded that we take action accordingly, 
at least for Friday night shopping. 
And so we went into a period of very close consultation. 
We consulted everyone involved in the matter, and real endeavours 
were made to reach agreement on how late night shopping could be 
implemented. 
Unfortunately we have not been able to reach agreement. 
And this has occurred because the Government has decided that workers 
in the retail trade are entitled to a five-day forty-hour week like 
everyone else, and because, like everyone else, they are also entitled 
to be paid extra when their hours are widely spread or when they 
work overtime. 
The Government has therefore today introduced a Bill to provide for 
Friday night shopping throughout the metropolitan area, and has 
ensured in doing so that the shop workers will not be penalised 
by working longer hours. Overtime and penalty rates for work outside 
normal hours will be fixed by the Industrial Commission. 
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Now the clear fact is that we have been unable to get the agreement 
of the retail traders in this. But I must say this, they have made 
very real efforts to try to find an agreed solution which will 
minimise costs to them and provide additional benefits to shop 
assistants. 
But as the Government sees it, one of the main difficulties with 
their proposals is that the present award rate for overtime on 
Friday nights would have been reduced. Shop assistants, like 
any other working group, would obviously not accept that. We cannot 
impose a solution which will produce widespread industrial unrest. 
Well, what is the situation now? 
The Bill is before the Lower House and during the course of debate, 
every reasonable proposition which guarantees the basic rights of 
shop assistants and protects the public will be examined. . 
But this is not an issue on which you can really win. Whatever is 
done there is going to be a disgruntled minority somewhere. 
We have used our best endeavours to come to a reasonable and proper 
solution, and we are determined to act justly to all. 
There will be, of course, a great many statements made now. 
They'll be inflammatory and exaggerated. 
But frankly, there is a great - and enormous - credibility gap in 
such wrangling. After all, where's the credibility in people who 
publish an advertisement like this...... 
Indeed, it is even now quite apparent that some of the statements 
which are being made about increased costs and threats of sackings 
are quite unrealistic - they're simply designed to be exaggerated and 
fear-creating. 
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We.believe that most increased costs can be absorbed by the retail 
stores, though admittedly, some increase in prices will occur. 
The Government believes that Friday night shopping is something that 
a great many people want, particularly people with families in which 
both husband and wife work. 
But we do insist that those who provide such a service should get a 
fair return for their work, just like everyone else. And that is 
what we have legislated for today. 
Good night. 
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Good Evening: 
Today in the House of Assembly the Government introduced its legislation 
on shopping hours. 
And because it is the second time Shopping Hours legislation has been 
introduced to this parliament, and because the whole matter has become 
a great wrangle, I thought it would be a good thing if tonight I made 
a clear statement on the Government's shopping hours policy. 
In the elections the Government promised that Saturday afternoon and 
Sunday Shopping would cease in South Australia, but that Friday night 
shopping in the outer metropolitan area would remain as it was. In 
the inner-city area things would remain as they were. 
But we soon found this was unworkable. Friday night shopping in places 
like Elizabeth and Christies Beach was cutting into the business of 
inner-city shops. The system was breaking down, and it was unfair. 
Further, because of this, we were faced with the threat of wholesale 
disobedience by inner-city shopkeepers. 
They said that if Elizabeth and Christies Beach shops could open, then 
they would open their shops in places like Marion and Enfield. 
This would have meant the collapse of stable shopping hours which 
were there for the protection of both the public and the workers in 
the industry. 
We therefore decided that we must get uniformity in shopping hours 
throughout the metropolitan area. Anything less would have meant a 
continuing running sore. 
So we gave people a vote. 
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Since there was no argument about closing general retail shops on 
Saturday afternoons or Sundays, the referendum asked only one 
question: 
"Friday night shopping, yes or no?" 
Now the answer to the poll was "NO". 
But the fact is that there was considerable confusion at that poll. 
Because the Government took no part in the campaign, the running was 
left to the big interest groups against uniform shopping hours and 
Friday night shopping. 
And they went in for a great deal of misrepresentation. 
(You will remember the advertisement saying: "Wouldn't it be awful if 
Friday night came in and they took away Saturday morning shopping?" -
there was never any question of that, but on the day of the poll that 
kind of propaganda appeared.) 
Now the fact is that Friday night shopping in places like Elizabeth and 
Christies Beach has been an important part of the social life in those 
areas. 
There was, in the poll, a clear demand there for it. 
In the inner-city areas - Woodville, Glenelg, Payneham and so on -
it wasn't demanded, but in the months following the poll we had a 
chance to assess the situation - at the time when everyone had to 
shut on Friday night. 
And it became apparent' - as it is still apparent - that there is a 
very real demand for Friday night shopping. 
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In fact, the Trades Unions covering workers employed 
trade have come to realise that their fellow workers 
late night for shopping. 
in the retail 
are demanding a 
And so the Government decided to explore every avenue to see how 
late night shopping could be achieved at a minimum cost to the public 
and at the same time protect the rights of the workers in the shopping 
industry. 
During this time, we were told at the political level that seven days 
a week shopping everywhere and for everything would not increase costs 
and newspapers and commentators demanded that we take action according] 
at least for Friday night shopping. 
And so we went into a period of very close consultation. 
We consulted everyone involved in the matter, and real endeavours 
were made to reach agreement on how late night shopping could be 
implemented. 
Unfortunately we have not been able to reach agreement. 
And this has occurred because the Government has decided that workers 
in the retail trade are entitled to a five-day forty-hour week like 
everyone else, and because, like everyone else, they are also entitled 
to be paid extra when their hours are widely spread or when they 
work overtime. 
The Government has therefore today introduced a Bill to provide for 
Friday night shopping throughout the metropolitan area, and has 
ensured in doing so that the shop workers will not be penalised 
by working longer hours. Overtime and penalty rates for work outside 
normal hours will be fixed by the Industrial Commission. 
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Now the clear fact is that we have been unable to get the agreement 
of the retail traders in this. But I must say this, they have made 
very real efforts to try to find ari agreed solution which will 
minimise costs to them and provide additional benefits to shop 
assistants. 
But as the Government sees it, one of the main difficulties with 
their proposals is that the present award rate for overtime on 
Friday nights would have been reduced. Shop assistants, like 
any other working group, would obviously not accept that. We cannot 
impose a solution which will produce widespread industrial unrest. 
Well, what is the situation now? 
The Bill is before the Lower House and during the course of debate, 
every reasonable proposition which guarantees the basic rights of 
shop assistants and protects the public will be examined. 
But this is not an issue on which you can really win. Whatever is 
done there is going to be a disgruntled minority somewhere. 
We have used our best endeavours to come to a reasonable and proper 
solution, and we are determined to act justly to all. 
There will be, of course, a great many statements made now. 
They'll be inflammatory and exaggerated. 
But frankly, there is a great - and enormous - credibility gap in 
such wrangling. After all, where's the credibility in people who 
publish an advertisement like this 
Indeed, it is even now quite apparent that some of the statements 
which are being made about increased costs and threats of sackings 
are quite unrealistic - they're simply designed to be exaggerated and 
fear-creating. 
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We believe that most increased costs can be absorbed by the retail 
stores, though admittedly, some increase in prices will occur. 
The Government believes that Friday night shopping is something that 
a great many people want, particularly people with families in which 
both husband and wife work. 
But we do insist that those who provide such a service should get a 
fair return for their work, just like everyone else. And that is 
what we have legislated for today. 
Good night. 
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